San Diego Theatres, Inc.

Job Description

Job Title: 
Concession Stand Worker (Part Time)

Department: 
Civic Theatre Event & Patron Services
Division:
Food & Beverage 
Reports To: 
Concessions & Beverage Manager
FLSA Status: 
Non-exempt

Pay Grade:

Pay Range:
As established in collective bargaining agreement with HERE, Local 30
Prepared Date: 
7/16/05 


SUMMARY 

Provides food and beverage services and contributes to a positive theatre-going experience for guests. Sells concession food and beverages, including alcoholic beverages, in accordance with the laws of California, SDT standards, and safety, health, and sanitation policies.   
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned.

Ensures quality, helpful, friendly, courteous, and professional service is provided at all times.

Ensures transactions are performed efficiently, effectively, and accurately.  All sales are properly recorded.  Cash handling and inventory control procedures are followed as established.  Any errors or deviations are immediately reported to a supervisor.
Ensures quality products are served in a professional manner and reports problems or concerns to a supervisor immediately.

Ensures that the concession location is properly prepared, stocked, and presentable prior to opening and throughout events.   Sets up, organizes, maintains and closes assigned concession location, making sure that it properly prepared, stocked, clean, and presentable prior to opening and throughout events.  
Signs out bank, and verifies cash upon receipt.

After closing, ensure assigned area is clean.  Restock or transport stock as directed.  Complete close-out procedures as established, including the counting of money, separating of the bank, and completion of all associated documentation.  Returns cash and signs in bank.
Ensures compliance with all regulatory, alcohol dispensing, safety and health standards.  

Ensures personal appearance and hygiene meets grooming standards and presents a professional image.

Provides other related duties as assigned.  

SUPERVISORY RESPONSIBILITIES 

This job has no supervisory responsibilities.  This position is expected to advise and alert managers on a timely basis of situations or activities needing their attention or participation.    
QUALIFICATIONS  To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

EDUCATION and/or EXPERIENCE 

Graduation from high school or GED.  Familiar with cash registers, cash handling procedures, cash-and-carry sales desirable.  
LANGUAGE SKILLS 

Ability to speak English clearly and loudly as well as to clearly understand English to ensure information is communicated accurately.  

MATHEMATICAL SKILLS 

Ability to add and subtract easily and accurately.  Ability to accurately accept cash and provide change.  
REASONING ABILITY 

Ability to apply common sense understanding to carry out detailed but uninvolved written or oral instructions.  

CERTIFICATES, LICENSES, REGISTRATIONS 

Food Handlers Certificate; TEAM alcohol control training.
OTHER SKILLS AND ABILITIES

Ability to work independently, with little direction.  Ability to perform well under pressure with tight deadlines.  Ability to make sound decisions with demonstrate good judgment and a high service delivery with little or no input.
Strong interpersonal skills to foster a welcoming, effective, and efficient environment for clients, guests, contractors, employees and co-workers.  

Exceptional ethics, honesty, integrity as well as complete respect for confidentiality and the appropriateness of communications.  

Ability and expectation to work irregular hours, nights, weekends, holidays and long hours as scheduled.

PHYSICAL DEMANDS  The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is regularly required to talk or hear to clearly and accurately communicate with guests.  The employee is required to walk and sit.  The employee is required to stand for long periods of time; reach with hands and arms; stoop, kneel, crouch, or crawl; and taste or smell.  The employee must occasionally lift and/or move up to 30 pounds.  The employee must be able to operate cash registers, beverage dispensers, and other related equipment.  Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, and depth perception.  Position requires an observation of the surrounding work areas, with emphasis on probable health/body injury to workers and/or audience members.

Employee must maintain high level of personal hygiene at all times.   

WORK ENVIRONMENT  The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

The noise level in the work environment is usually moderate to loud, depending upon event activities. 

